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Session overview

• Re-envisioning Metrik

• What’s next

• Stay connected

• Q&A
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Metrik: a year of progress
Procurement milestones

Refocused roadmap Prepared procurement

Evaluated 

proposals

Awarded 

PH360 

contract

Issued Phase 0 

order

Conducted 

gap analysis

Begin 

Phase 1

Nov

2026

Oct

2025

Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct

Throughout the year, the team has:

Built integrations

Built MAVEN and eLX 

integrations to support 

foodborne illness follow-

up and credential 

records.

Engaged LPH

Regularly met with the 

LPH Advisory Team and 

hosted 51 office hours.

Advanced 

dashboards

Strengthened the data 

foundation for public 

dashboards and 

delivered Injury 

Prevention content.

Developed model 

documents

Drafted 41 standardized, 

adaptable documents for 

food, housing, tobacco, 

pools, and recreational 

camps.

Gathered architecture 

requirements

Identified needs for user 

access, cross-community 

sharing, reporting, and 

address validation.
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What’s next
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Stay connected

• At MHOA:

▪ Metrik Lounge

▪ Demos during Thursday 

2:00 to 2:20 pm break

• After MHOA:

▪ mass.gov/Metrik

▪ Sign up at the QR code:
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https://mass.gov/metrik
https://mass.gov/metrik


Questions?
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