
Please send resume & cover letter to Deanna Wu, Health & Human Services, dwu@cityofmelrose.org by Feb. 26, 2026. 

Title: Regional Health Communications Specialist 
Department: Health & Human Services 
Supervisor: Shared Services Coordinator 
Status: Part-time (up to 12 hours), not benefits eligible 
Salary: Non-union, $33-$38/hr, commensurate with experience *grant funded* 

Summary: The City of Melrose HHS department, in collaboration with Mystic Valley Shared Public 
Health Coalition, is looking to hire a Regional Communications Specialist to support the cities of 
Malden, Medford, Melrose, and the towns of Stoneham, Wakefield, and Winchester. They will support 
the health communications needs across the shared services arrangement to strengthen essential local 
public health services and promote healthier communities throughout the region. This position is 
grant-funded through the Public Health Excellence grant through 6/30/27 and is contingent upon 
funding and operational needs. 

Essential Responsibilities: 

 Produce and disseminate communication products, tools, events, activities, and resources to
engage external and internal audiences.

 Plan, implement, and evaluate marketing and outreach efforts.

 Establish and provide leadership, direction, and management of marketing strategies.

 Establish and maintain cooperative and collaborative relationships with local health directors,
shared services staff, community partners, and residents.

 Collect data from programs, partners, and staff to inform the development of health
communications strategies and products.

 Ensures a culturally relevant and sensitive approach in all aspects of the work. Integrate diverse
viewpoints into communications efforts.

 Plan and promote events, programs, and services.

 Support public health preparedness and response activities.

 Contribute to creating a collaborative work culture that appreciates diverse perspectives and
approaches matters with flexibility and cultural relevance.

 Perform other duties as assigned.

Qualifications 

 Master’s Degree or higher from an accredited college or university with specialization in health
communications, marketing, or a closely related public health field preferred, or

 Bachelor’s Degree in a marketing or communications-related field and at least one year of
professional work experience in public health or human services field. Part-time work,
internships, and volunteer experience may be used to meet the professional work experience
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requirement. Equivalent combinations of experience and education that provide the necessary 
skills will be considered. 

 Knowledge of public health, health promotion, disease prevention, social determinants of 
health, and health equity. 

 Knowledge of basic design principles, social media strategies, and marketing strategies. 

 Knowledge of design programs, such as Canva or Adobe InDesign. 

 Ability to communicate effectively, both verbally and in writing, with various stakeholders and 
people of diverse backgrounds and cultures. 

 Ability to collaborate with programs, team members, and diverse stakeholders across the 
Mystic Valley Public Health Coalition 

 Bi-lingual a plus, Portuguese or Spanish preferred. 

 Valid MA driver’s license. 

 Commitment to the role of public health in promoting racial justice and health equity. 

 Adaptability and appreciation for diverse viewpoints. 
 
 
Physical Demands: 
While performing this job, the employee must be able to drive a vehicle, remain stationary, and move 
throughout municipal buildings and offices. The employee is required to position themself to operate 
a laptop and other office equipment. The employee will frequently communicate with colleagues and 
residents and must be able to exchange accurate information in these situations. The employee may 
need to move objects up to 30 pounds for various program or event needs. Visual demands require 
regularly reading documents and using computer programs to generate health communications 
materials, such as infographics. The employee must have the ability to work safely in difficult work 
situations, during inclement weather conditions including during rain, snow, wind and ice storms and 
freezing temperatures. 
 

 

This job description does not constitute an employment agreement between the employer and employee, and is 
subject to change by the employer, as the needs of the employer and requirements of the job change. 

 
 

 
 

The City of Melrose, MA is an Equal Opportunity Employer.  Diverse candidates are encouraged to apply. 
No Residency Requirement.  

 
In the City of Melrose we value diversity, equity, and inclusion and believe that everyone in the community 
deserves excellent public services and access to resources regardless of race, gender/gender identity, religion, 
ethnicity, physical abilities, age, sexual orientation, veteran status or personal experience.  We believe in the 
benefit of diversity which allows us to become aware of varied ways of engaging with citizens and to discover, 
design and deliver enriched solutions & services for our community.  The City embraces and encourages all 
qualified candidates to apply.  

 

 


