CITY OF MELROSE Human Resources

Please send resume & cover letter to Deanna Wu, Health & Human Services, dwu@cityofmelrose.org by Feb. 26, 2026.

Title: Regional Health Inspector

Department: Health and Human Services

Supervisor: Shared Services Coordinator and Health Director

Status: Full-time (35 hrs/wk), Non-union, benefits & PTO.
Starting salary range $67,000-573,000, *Grant-funded*

The Regional Health Inspector works under the general supervision of the Grant Coordinator and
Health Directors to perform inspections to ascertain compliance with Boards of Health regulations,
City/Town ordinances, and State rules and regulations in the Mystic Valley Public Health Coalition
region (Malden, Medford, Melrose, Stoneham, Wakefield, Winchester). This position is funded
through MA Department of Public Health’s Public Health Excellence Grant through June 2027 and
is contingent upon coalition needs and continued funding.

Essential Responsibilities:

The essential duties and responsibilities listed below are intended only as illustrations of the various types of
responsibilities that may be required. The omission of specific statements does not exclude them from the position if the
work is similar, related, or a logical assignment to the position. Additionally, as a shared service position, some functions
or duties may be performed as a lead role and others may be performed in an assistant role to a health department’s
current inspectional staff.

e Support the Mystic Valley Public Health Coalition communities by performing a variety of
inspections including, but not limited to, food establishments, tanning establishments, body
art, housing, public and semi-public swimming pools, and nuisance complaints.

e Enforce municipal and state public health regulations.

e Complete appropriate paperwork and documentation promptly for enforcement and ensure
corrective action.

e Attend trainings to maintain knowledge and expertise in relevant areas of public health,
housing, and environmental issues to maintain required licenses, certifications, and to
increase knowledge of relevant industry practices.

e Contribute to creating a collaborative work culture that appreciates diverse perspectives and
approaches matters with flexibility and cultural relevance.

e Perform other professional and administrative duties as assigned.

e Other duties as assigned.

Qualifications:
e High School Diploma or equivalent
e Valid and current MA Driver’s License and a driving record that proves responsible and lawful
driving habits.
e Knowledge of the laws, rules and regulations pertaining to public health, sanitation, and
environmental health, and current inspection techniques


mailto:dwu@cityofmelrose.org

e Ability to enforce codes fairly and impartially, stay informed of code changes, assess the
seriousness of public or environmental health problems, interact effectively with the general
public, and maintain complete and accurate inspection records

e Demonstrated experience in providing customer service to co-workers and residents with
tact, courtesy, sensitivity, and discretion.

e Ability to enforce codes fairly and impartially, stay informed of code changes, assess the
seriousness of public or environmental health problems, interact effectively with the general
public, and maintain complete and accurate inspection records

e Proficiency in using MS Office Suite (Excel, Word, and Outlook) with a demonstrated ability to
learn new software programs.

e Ability and willingness to obtain specific certifications for inspections performed, such as soil
evaluator, food inspector training, and certified pool operator within a year of employment.

e Meet requirements of Standard 2 of the FDA Voluntary Retail Food Program Standards within
twelve (12) months of hire.

e Demonstrated ability to work effectively with diverse constituencies and ensure a culturally

sensitive approach.

Excellent verbal and written communication skills.

Skill in the operation of appropriate equipment.

Bilingual a plus, Portuguese or Spanish preferred.

Ability to maintain confidentiality.

Physical Demands:

While performing this job, the employee must be able to drive a vehicle, climb stairs, and possibly
enter confined spaces and is required to sit, stand, walk, reach, climb, stoop, crouch, and twist. The
employee is required to hear, feel, and talk. The employee is required to lift heavy objects up to 30
pounds and carry these objects short distances. The employee must have close, distance, and
peripheral vision, depth perception, and the ability to adjust focus. The employee must have the
ability to work safely under difficult work situations, during inclement weather conditions including
rain, snow, wind and ice storms, and freezing temperatures.

This job description does not constitute an employment agreement between the employer and employee, and is
subject to change by the employer, as the needs of the employer and requirements of the job change.

The City of Melrose, MA is an Equal Opportunity Employer. Diverse candidates are encouraged to apply.
No Residency Requirement.

In the City of Melrose we value diversity, equity, and inclusion and believe that everyone in the community
deserves excellent public services and access to resources regardless of race, gender/gender identity, religion,
ethnicity, physical abilities, age, sexual orientation, veteran status or personal experience. We believe in the
benefit of diversity which allows us to become aware of varied ways of engaging with citizens and to discover,
design and deliver enriched solutions & services for our community. The City embraces and encourages all
qualified candidates to apply.




