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EDUCATION AND EXPERIENCE 

Minimum Qualifications: 

Education: 

Minimum of a Bachelor's degree and 3-5 years of relevant experience or any equivalent 

combination of relevant education and experience. Preferred experience; background in public 

health, coalition building, data collection and analysis, meeting facilitation, grant writing and 

communications. 

Special Requirements: 

Must successfully complete the Foundations for Local Public Health Practice course within 1 year 

of hire 

KNOWLEDGE, ABILITY, AND SKILLS 

• Experience in building local coaHtions and task forces; ability to communicate and work

effectively with a variety of community stakeholders; strong facilitation and presentation

skills; ability to work independently and as part of a team

• Excellent verbal and written communication skills

• Proficient in utilizing a variety of technology tools and social media platforms to enhance

communication, collaboration and service delivery.

• Commitment to health equity, diversity and inclusion.

WORK ENVIRONMENT 

The work is typically performed in an office environment. During large events and while training 

other dispatchers, employee may be required to work in the field. 

PHYSICAL, MOTOR, AND VISUAL SKILLS 

Physical Skills 

The work involves physical skills typical of an office environment, including sitting, standing, 

walking and stooping. May be required to lift objects such as files, boxes of papers, office supplies, 

and office equipment weighing up to 30 pounds. 

Motor Skills 

The work may require motor skills for activities such as moving objects, using office equipment, 

including but not limited to telephones, personal computers, handheld technology, and other 

office equipment. 

Visual Skills 

Essential position functions require the ability to review documents for general understanding and 

the ability to adjust focus to view small print. 

Applicants can apply at the link below:
https://ma-northampton.civicplushrms.com/Careers/
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